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    The main and utility menus utilize arrow, enter, escape, and space bar key commands. Left and right arrows move across top level links and expand / close menus in sub levels. Up and Down arrows will open main level menus and toggle through sub tier
    links. Enter and space open menus and escape closes them as well. Tab will move on to the next part of the site rather than go through menu items.
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            Cuyahoga Job and Family Services
        



            
                

CJFS promotes economic self-sufficiency and personal responsibility for families and individuals by providing access to jobs, benefits, and community services. Staff determine eligibility for a range of quality services that include Medicaid, Supplemental Nutrition Assistance Program (SNAP), Temporary Assistance for Needy Families (TANF), Prevention, Retention, and Contingency (PRC), Child Care Assistance, and Workforce Programs, in accordance with Federal, State, and County regulations.

Do you need to access your SNAP, Medicaid or cash assistance case? Click here for information on how to apply, update, and check the status of your case.
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    About CJFS
	Beneficios Publico en Español - Public Benefits in Spanish
	Income Tax Help
	How To Designate an Authorized Representative
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                                The Workforce Opportunity Resource Center is a collaboration with local community partners, in the creation of job growth and opportunities for all Cuyahoga residents. The focus is on customers’ career and wage advancement through job driven, sector specific training plus public benefits supports.
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                                    about Workforce Opportunity Resource Centers
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                            Jane Edna Hunter Building
                        
                        
                            Old Brooklyn Neighborhood Family Service Center
                        
                        
                            Quincy Place Neighborhood Family Service Center
                        
                        
                            Westshore - Document Drop Off 
                        
                        
                            Mt. Pleasant CJFS - Forms Center
                        
                        
                            WORC - Central
                        
                        
                            WORC - East
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                                        Virgil E. Brown Building 

                                        1641 Payne Avenue 

                                        Cleveland, OH 44114
                                    


                                        Hours

Monday - Friday 9:00 a.m. - 4:00 p.m.



Additional Information:

Metered Parking

Public Transportation: http://www.riderta.com/



Additional Offices/Services

Virgil E. Brown NFSC

SNAP to Skills

Jobs, Education, and Training Dept.

Comprehensive Case Management Program

                                

                                
                                    
                                

                            

                        

                        
                            
                                
                                    
                                        Jane Edna Hunter Building 

                                        3955 Euclid Avenue 

                                        Cleveland, OH 44115
                                    


                                        Hours

Monday-Friday: 9:00 a.m. - 4:00 p.m.



Additional Information:

Free Parking

Public Transportation: http://www.riderta.com/
                                

                                
                                    
                                

                            

                        

                        
                            
                                
                                    
                                        Old Brooklyn Neighborhood Family Service Center 

                                        4261 Fulton Parkway 

                                        Cleveland, OH 44144
                                    


                                        Hours

Temporarily Closed to the Public 

Please visit our Jane Edna Hunter or Virgil E. Brown locations.  



Additional Information:


Free Parking

Public Transportation: http://www.riderta.com/
                                

                                
                                    
                                

                            

                        

                        
                            
                                
                                    
                                        Quincy Place Neighborhood Family Service Center 

                                        8111 Quincy Avenue 

                                        Cleveland, OH 44104
                                    


                                        Hours

Temporarily Closed to the Public 

Please visit our Jane Edna Hunter or Virgil E. Brown locations. 



Additional Information:


Free Parking

Public Transportation: http://www.riderta.com/
                                

                                
                                    
                                

                            

                        

                        
                            
                                
                                    
                                        Westshore - Document Drop Off  

                                        9830 Lorain Avenue 

                                        Cleveland, Ohio 44102
                                    


                                        Hours

Monday - Friday 8:00 a.m. - 4:30 p.m. 



Additional Information:


Free Parking

Public Transportation: http://www.riderta.com/
                                

                                
                                    
                                

                            

                        

                        
                            
                                
                                    
                                        Mt. Pleasant CJFS - Forms Center 

                                        13815 Kinsman Road 

                                        Cleveland, Ohio 44120
                                    


                                        Hours

Only forms are provided at this location. 
                                

                                
                                    
                                

                            

                        

                        
                            
                                
                                    
                                        WORC - Central 

                                        1641 Payne Avenue 

                                        Cleveland, Ohio 44114
                                    


                                        Hours

Monday - Friday 8:00 a.m. - 4:30 p.m.



Additional Information:

Metered Parking

Public Transportation: http://www.riderta.com/
                                

                                
                                    
                                

                            

                        

                        
                            
                                
                                    
                                        WORC - East 

                                        8111 Quincy Avenue 

                                        Cleveland, Ohio 44104
                                    


                                        Hours

Monday - Friday 8:00 a.m. - 4:30 p.m. 



Additional Information 

Free Parking

Public Transportation: http://www.riderta.com/
                                

                                
                                    
                                

                            

                        

                        
                            
                                
                                    
                                        WORC - West 

                                        4261 Fulton Parkway 

                                        Cleveland, Ohio 44144
                                    


                                        Hours

Monday - Friday 8:00 a.m. - 4:00 p.m. 



Additional Information:

Free Parking

Public Transportation: http://www.riderta.com/
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    Social Media

    






    	Facebook
	Twitter
	YouTube
	Newsletter
	Instagram


    





    

     

    Divisions

    






    
Select Division...Child Support Services
Children and Family Services
 Cuyahoga Job and Family Services
 Family and Children First Council
Fatherhood Initiative
Invest in Children
Office of Homeless Services
Office of Reentry
Senior and Adult Services
 


    





    

     

    Contact Us

    






    HHS Administrative Offices
Jane Edna Hunter Building
3955 Euclid Avenue
Cleveland, OH 44115
216-881-5554 (phone) 
216-263-4684 (fax)


    





    

     

    Site Info

    






    Privacy Policy

Disclaimer

Accessibility

EEO Plan
    





    




    

    Powered by the Department of Information Technology
    





    

    

    The official government website of Cuyahoga County. 
Quick facts about Cuyahoga County from the U.S. Census Bureau 

Cuyahoga County is a member of the National Association of Counties
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